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October 27, 2017

Dear Sir or Madam:

It has been my pleasure to supervise Kira Tilcock in her 4-month co-op term
with my team serving the eSafety & Quality portfolio in MEDITECH Direct Care
Support department in Fraser Health (FH). During this time, Kira has
continuously demonstrated an outstanding capacity to individually or
collaboratively mange a number of projects from the beginning to the end, to
apply business process reengineering and usability engineering concepts and
methods in a variety of clinical and corporate Health Care Information
Technologies (HIT) projects, and to assist in the stabilization, optimization,
sustainment, and maintenance of the advanced clinical systems.

Kira is a intelligent, diligent, hardworking, and reliable individual. She is well
liked and viewed as a resource within the eSafety team and the MEDITECH
Direct Care Support team. She not only does what was required of her, but
also seeks out opportunities to expand her knowledge. Kira has always taken
her role seriously and is passionate about the results. She takes initiative to go
beyond the expected parameters of the assigned work and works hard to
complete them. She is consciously proactive at getting full involvement of all
other team members to derive the best results possible. I have been
consistently impressed with Kira’s attitude, productivity, and quality of work
during the time that she was with us.

Kira functions with a high degree of independence. Each time I meet with Kira
she comes prepared with a clear summary of what she has been working on,
presents outlines of manuscripts or upcoming tasks, and informs me about his
work. More so than any student I have supervised previously, Kira keeps
herself on a trajectory towards completion. I have never had to motivate her
effort. While she functions independently, Kira works very well in teams and
has industriously completed all tasks that other team members and I have
asked of her.

I would definitely recommend Kira because she is intelligent, hardworking, and
mature. I have no doubt that Kira will prove an asset to any organization.
Please do not hesitate to contact me for any further information.
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Regards,

Yanyan Li, BSc, BSc, MSc

Portfolio Manager, MEDITECH Direct Care Support,
Health Care Information Systems

Planning, Informatics & Analytics



